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Executive Summary

From the farms of the Eastern Shore, the skipjacks of the tBaystorefronts of Baltimore, the mines of
Western Maryland, the operating rooms of our hospitals and the battlefields of history, immigrants have been
indispensable in making Maryland among the strongest states in the unlbe. countries of origin have
charged over time, but the challengis the same: how do we work together to build the best Maryland
possible?
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Maryland geographically, politically and ethnically, with strongip@ation from the faith, naprofit, public,

private, and philanthropic sectors. The Council focused its efforts on four critical &t¢agorkforce; (2)
citizenship; (3) financial services; and (4) access to government services.

On the workforce front, immigrants working in Méapd make critical contributions to the economy.
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than their nativecounterparts (43 to 36 percent). Twenrsgvenpercent of our scientists, 21 percent of
healthcare workers and 19 percent of computer specialists were fofgign. In blue collar jobs, immigrants
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and healthcare support workers.

At the same time 26 percent of higskilled recent immigrants wofkn unskilled jobs, and 40 percent of
immigrant adults are Limited English Retent (LER)Yesulting in lower wages and unutilized skills. Unlocking
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Ensuring that immigrants have access to mainstream financial services is also a keysuffigelicyand
success The Council found that too many immigrants are unbanked, lack financial literacy and are targets of
fraud.

Citizenship isr@other key component of integration. Maryland is the tenth leading state of residence for
immigrants gaimgLegalPermanent Resident (LPR) status. However, in 2007, less than ten percent of
immigrants living in Maryland who were eligible to natlize in fact became United States citizens. Itis

critical to pick up the pace of naturalization to expand asdeshigh paying job opportunities and promote

! Capps and Fortunylhelntegration of Immigrants and Their Families in Maryland: The Contributions of Immigrant Workers to the Economy (2008)
The Urban Institute
% This statistic was calculated using the appendix tables in the MPI régtmrtwww.migrationpolicy.org/pubs/BrainWasteOct08.pdf
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https://webmail.goc.state.md.us/owa/redir.aspx?C=7601167a3ae547cda284f87507cb6af4&URL=http%3a%2f%2fwww.migrationpolicy.org%2fpubs%2fBrainWasteOct08.pdf

integration into the community fabriclt is also imperative to ensure that there are seamless pathways for
immigrants to access government services. While the Council learned of many laudable examples of
innovative and effective government initiatives to assist immigrants, there are also a number of preventable
gaps in service, and opportunities for coordination that will assist immigrants seeking a foothold.

During tough economic times, our focus shoutmt only be on the safety net but also on the springboards
that help us reaclthe next economidevel As the economy retools itself for recovery, we must ensure that

we do the same for our workersThe data show weeeda | NEf I Y RQa A Y Y AtligiNbigfidsta (0 2
potential, the public, private, and nonprofit sectors have a responsibility to invest in the empowerment of this
workforce
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this forward-thinking and inclusive perspectiv®Ve call for state leadership to establish a new alliance of
employers, philanthropy, nonprofits and local governments to collaboratively implement these

recommendations, including funding. We hope this reporstitutes a fresh start for our dialog on

immigration that focuses on constructive solutions fgerasperouduture.

The fifteen key recommendations in the four focus areas are summarized below.
Workforce Recommendations

1. Improve licensing, credentialj and support systems for foreiggained professionals.
2. Strengthen and standardize training aBdglish Language Learnirgl() systems statewide.
3. Increase coordination among public, private, and nonprofit sectors to maximize efficiencies.

CitizenshilRecommendations

4. Establish and fund a robust coordinated citizenship initiative for Maryland with a companion
citizenship public education campaign.

5. Reduce the financial burden on LPRs pursuing citizenship.

6. Establish regular community meetings with Loctt{eSsand Federal Government.

7. Support Comprehensive Immigratioef®m at a Federal Level.

Financial Services Recommendations

8. Create mechanisms within State government to assist in reducing fraud and scams that prey on
immigrant communities.

9. Provide educabnal outreach tools to increase understanding, trust, and interpretation of
government and law.

10. Provide linkages to a wide variety of financial service providers.

Governmental Access Recommendations

11. Establish a Cabindtevel Office for New Americans.

12. Track data concerning New Americans accessing government.
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14. Make critical information easily available through New American Welcome Centers.
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TABLE ORECOMMENDATIONS
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General

Recommendation Specific Recommendations Responsible Parties
1. Improve a. Targeprofessions in Marylandxperiencing State Government,
l . shortagedor best practice pilots and fast track Private Sector,
Icensing, reforms. Higher Education

credentialing
and support
systemsfor
foreign-trained
professionals

b. Establish a credentialing office for foreigained  StateGovernment,
professionals with specially trained professional Private Sector,

navigators. Higher Education
c. Providdinancial aid to foreigdrained State Government,
professionalsvho are preparing for qualifying exam: Private Sector,

in underservedareas or professions with labor Higher Education
shortages.

d. Improve all workforce websites by incorporating State Government,
an immigrantfriendly approach. Private Sector

2. Strengthen
and standardize
training andELL
systems
statewide

a. ElevateéLLinstruction to an equal level with State Government,
workforce development and adult education fields. Higher Education

b. Fully utilize statewide instruction standards State Government,
Higher Education

c. Construct a career development approach for  State Government,
9y At A&K fFy3adz 3S  SI NJ & Higher Education
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pathways toward employment goals.

d. Provide an integrated approla¢o connect State Government,
learners to a range of relevant opportunities and  Higher Education
services including training, networking,

transportation, childcare, mental/physical health an

social services.

e. Design programs accommodating various points State Government,
access and flexible scheduling for reatrld Higher Education
circumstances of adult immigrants.
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General
Recommendation

Specific Recommendations Responsible Parties

3. Increase
coordination
among public,
private, and
nonprofit
sectors to
maximize
efficiencies

a. Under the umbrella of a staievel Office for New State Government
Americans and subabinet for New Americans,

engage public, private, and nonprofit stakeholders,

including learners, in longerm planning to prioritize

career training and reredentialing options,

advocate forfELLearner needs, and support regiona

Workforce Investment Boards in local

implementation and coordination.

b. Expand the mission of the local Workforce State Government,
Investment Boards (WIBSs) to create and support  Private Sector
regional teams focused on workforce development

for New Americans.

Od aSNHS LINRPINIY f SI Ny ¢ State Government,
databases to ensure that a learner's data is access Higher Education
throughout workforce, training and education

systems.

d. UseStateStato ensure accountability and State Government
effectiveness of programming and policies through
data collection for New Americans.

e. Coordinate so learners can seamlessly transitior State Government,
careers, education, and training. Private Sectar
Higher Education

f. Expand outreach efforts by establishing permane State Government,
FYR Y20AtS abSg ! YSNA Ol Private Sector
bringing workforce, training anBLLinformation and

opportunities to immigrant communities.
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General
Recommendation Specific Recommendations Responsible Parties
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4. Establish and 2 Develop strong naturalization support through Stae Government,

"New Americans Welcome Centers" trusted by Nonprofit sector,

fundarobust . ,
immigrants and refugees throughout the state Philanthropy

coordinated

Citizenship b. Lead a citizenship public education campaign.  State G(?vernment,
e e Nonprofit sector,
initiative for Philanthropy
Maryland Y\”th c. Ensure that there is access to towast and high State Government,
a companion quality ELLand citizenship classes. Nonprofit sector,
citizenship Community

. Colleges,
pUbIIC Philanthropy
education
campaign

5. Reduce the a Allocate funding to help offset the high costs of tt State Government,

financial naturalization process. Philanthropy
burden on LPRs b. Establish public/private IDA Savings Account for State Government,
pursuing naturalization applicants. Financial
citizenship Institutions,

Philanthropy
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diysuaznip

General

Recommendation Specific Recommendations Responsible Parties
6. Establish Community meetings can be facilitated in places of State Government,

| worship or social halls where LPRs and new U.S.  Nonprofit Sector,
regular citizens typically congregate. Faith Community
community

meetings with
Local, State anc

Federal

Government

7. Support TheSate of Maryland and Maryland counties and  State Government

C h . municipalities should join with other elected officials Local Government
omprehensive around the country in publicly declaring their strong

Immigration support for federal legislation in support of

Reform at a comprehensivémmigration reform.

Federal Level
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S99IAIBS [elouBUl

General

Recommendation Specific Recommendations Responsible Parties
8. Create Fd® {SYyR &aaldOlyY It SNIaé 2 StateGovernment,
hani preparers, mortgage lenders, and financial service Nonprofit Sector,
mechanisms providers. Faith Community
within State
government to b.-E-ncou.rage f|nanC|aI.|nst|tut|lons to prgwde—tupnt
o pricing disclosures on international remittance
assist in

reducing frauds

and scamghat
prey on
immigrant
communities

transfers and to accept alternative forms of ID so th
immigrants without social security numbers have
access to financial services.

9. Provide
educational
outreach tools
to increase
understanding,
trust, and
interpretation
of government
and law

a. Facilitate increased coordination surrounding
financial services for New Americans.

b. Create, disseminate, and analyze data which ass
financial needs of immigrant populations.

c. Create basic presentatiotisat are culturally
appropriate for New American populations

d. Build on partnerships GOCI's Fditised outreach
and local churches, mosques, and temples to incre
financial stability to congregants.

e. Implement SB17 MD Inividual Tax Preparers Ac
(2008) and HB10 Efiling Bill (2009) to increase
compliance, accuracy, and tax preparer
accountability.

State Government
Financial Institutions

State Government,
Financial Institutions

State Government,
Financial Institutions

State Government,
Financial Institutions,
Faith Communities

State Government

Maryland Council for New Americans
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General

Recommendation Specific Recommendations Responsible Parties

10. Provide a. Refer community members to culturally State Government,

. appropriate financial service providers who offer Financial Institutions,

linkages toa 5 m ne A p g Ao . I
LINE RdzOua NXf SOIFyu 02 0K FaithCommunities

wide variety of
financial service
providers.

b. Increase access to financial institutions that are
willing to deliver financial education.

O .dzAfR I ONAR3IS (2
Americans can become moeeonomically stable.

al

d. Provide community organizations with bank or
credit union personnel to serve as educators and
trainers.

e. Open bank programs in communfigsed
environments, like community centers, schools, anc
grocery stores, where immigrants may feel more
comfortable using services.

State Government,
Financial Institutions,
Faith Communities

State Government,
Financial Institutions,
Nonprofit Sector,
Faith Communities

Financial Institutions,
Nonprofit Sector,
FaithCommunities

Financial Institutions
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General

Specific Recommendations Responsible Parties
Recommendations
11. Establish a. Establish a Cabinkvel office for coordination, State Government
. compliance and promotion of immigrant integration

Cabinetlevel . .o
Office forNew

. b. Consolidate New Americans functions in one  State Government
Americans

office, primarily Title VI compliance, workforce
development, and resettlement functions. Would
also identify, coordinate, certify, and brand "New
Americans Welcome Centers" statewide.

12. Track data

a. For New Americans receiving services, collect State Government
data on: primary language spoken at home, level of

concerning English language proficiency, race and ethnicity,
New Americans country or geographic region of birth of semic
accessing recipientsA, anq couuntAry or g?ographic r?gior,\ of birtt
2T aSNWAOS NBOALASYLaQ
government
b. Daf should be integrated intS8tateStat and State Government
reported monthly by each agency in their respective
StateStati SaaAz2ya ¢gAGK GKS D
L2aidSR 2y SIFOK 3SyodeQa
13. Develop a. Determinead G I Y R I\lﬁA I?? F A Y A ( State Government
. 9y It AaK t NBTAOASY Oefarmat &
and I’I]OI’]I'EOI’ ~ for plans for agencies to ensure meaningful access
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cultural and b. Develop and monitor implementation of plan to State Government
Iinguistic ensure access to people with limited English

competencies

proficiency

c. Set bilingual staffing benchmarks for all State Government
I2PSNYYSyhdltt GaFNRyG tAY

d. Conduct regular and random compliance revie State Government

Maryland Council for New America®s



SSoJJV |elusWUI=DA0L)

General

Recommendation Specific Recommendations Responsible Parties
14. Make F® 9adGlrofAakK abSg ! YSN State Governmet
critical permanent and mobile locations. Housed in One  Nonprofit
) . Stops, community organizations, community college Organizations,
information and libraries, specialists in immigrantrgiees would  Educational
easily available provide guidance counseling and basic resources fi Institutions,
through New workforce,ELL social service (nonprofit and/or Nonprofit
American government), counseling, and citizenskipuld be Organizations, Faith
Welcome under one roof. Centers would be certified by the Communities
C € t Office for New Americans.

enters

b. Generate monthly media releases and intervie

G2
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state government wbpages.
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State Government

State Government

15. Encourage
and support
county and
municipal "New
Americans
Initiatives"

a. Through Office for New Americans, make
resources and technical assistance available to
partners for local immigrant integration initiatives.

State Government,
Local Governments,
Nonprofit
Organizations
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Co-CHAIRS
The Honorable Isiah Leggett, Montgomery County Executive
Secretary Thomas E. Perdzepartment of Labor, Licensing and Regulation

GUBERNATORIAAPPOINTMENTS

Olive Akhigbe, as designated hYilliam CouperMid-Atlantic PresidentBank of America

Reverend Jamal BryanPastor African Methodist Episcopal Empowerment Temple

Imam Earl EAmin, Imam,Muslim Community Cultural Center

Michael Fix,Senior Vice President and Director of StudMigration Policy Institute

Barbara L. GradetExecutive Directodewish Community Services

Honorable David GrayFrederick County Commissioner

Youngchan HanFamily Involvement Specialiglaryland State Department of Education

Lenneal J. Hendersomistnguished Professp6chool of Public Affairbiniversity of Baltimore
Reverend Kerry HillPasto, New Chapel Baptist Churehesident Collective Banking Group

Pastor John K. Jenkins, SBenior Pastofirst Baptist Chulcof Glenarden

Margaret Kim President and Chief Operating OfficafiCare of Maryland, LLC

Irene LeeSenior Associate, Family Economic Success, Annie E. Casey Foundation

Pastor Walter LegPastor Bethel Korean Presbyterian Church

Michael C. LinPh.D., Former National Executiveedtor and President of the Organization of Chinese Americans
Reverend Joseph L. Muth,.,JPastor St. Matthew's Church

Pastor John OdukoyaBoard ChairmgiWell of Restoration

Pastor Ghandi OlaoyePastor Jesus House DC

Pamela PaulkVice PresidentfdiHuman Resourcedohns Hopkins Hospital

Renee Samue)Director,. | f GAY2NBE / AdéQa al@&2NHa hFFAOS 2F LYGSNYI G
Vinod ShahM.D., PhysicigrEhah &hahAssociations

Jere StocksPresidentWashington Adventist Hospital

GustavoTorres,Executive DirectQiICASA de Maryland

Jimmie Walton PaschalGlobal Diversity Office® Senior Vice Presidefdr External AffairsMarriott International
Rabbi Stuart Weinblatt RabbjB'nai Tzedek

Reverend Harlie Wilson,,IPastor Israel Baptist Church

Pastor Jamila Wooddones Vice ChajrAfrican American Leadership Committee

EX-OFFICIOMEMBERS

Deputy Secretary Clarence Bishdpepartment of Business and Economic Development
Secretary Rich HalDepartment of Planning

SpecialSecretary Luwanda Jenkin&overnor's Office of Minority Affairs

Executive Director 1zzy Patok&overnor's Office of Community Initiatives

Deputy Secretary Matt PowerDepartment of Planning

Deputy Secretary Stacy RodgeiBepartment of Human Resources

Executive Director Eric M. Seleznp@overnor's Workforce Investment Board
Secretary Raymond A. Skinndbepartment of Housing and Community Development
Chair Auriel FenwickMaryland Commission on Indian Affairs

Chair Anwer HasanGovernor's Commissiomdviddle Eastern American Affairs

Chair Jane NishidaGovernor's Commission on Asian Pacific American Affairs

Chair Mary ScottMaryland Commission on African American History and Culture
Chair Maria WelchGovernor's Commission on Hispanic Affairs
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THE CouNclI3 WEBSITE
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website is to be a hub for poliaglated
and Maryland community resources.
An important element of the website is
the online Community Forum, open to
constituent organizations to post
upcoming events and useful ligk We
encourage the submission of relevant
information for inclusion to the

/| 2dzy OAft Qa 6S06aArids
chronicle Council action and important
documents, including this report.

www.newamericans.maryland.gov

Department of Labot,icensing, and Ratation D2@SNYy2NRa hFTFFAOS 2F /2YY
500 N. Calvert Street, 4th Floor 301 West Preston Street, 15F100r
Baltimore, MD 21202 Baltimore, MD 21201
4102306001 (Phone) 410-767-1822(Phone)
www.dllr.state.md.us WWW.community.maryland.gov
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Anthony G. Brown, Lt. Govemo
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